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CLIENT RIGHTS, RESPONSIBILITIES AND PROCEDURES 
Please read, sign, and return a copy. 

 

All Clients have the Right: 

 

1. To be treated fairly and without discrimination.   

2. To be treated in a professional, respectful and non-coercive manner. 

3. To confidentiality and privacy, unless NVFS staff are required by law under the following 

circumstance to share confidential information; a) you are in imminent danger of harming yourself 

or others; b) suspicion of child or elder abuse or neglect; c) court order. 

4. To make informed choices and decide for themselves the services they want. 

5. To be a part of decisions about the services provided. 

6. To review their own record of service provision, have a copy sent to qualified professionals (at 

their own expense), and to insert a statement in their record. 

 

When a Client is Enrolled in a Program or Service, he or she may expect to receive: 

1. Information about the rules, expectations, and requirements to participate in the specific program 

or service. 

2. Notification of what behaviors or factors that may result in the withdrawal of services or 

termination from the program. 

3. Information about the days and times when services and staff are available.  

4. Information about how to make a complaint or to appeal a service decision, and to expect no 

retaliatory actions in response to their complaint.  

 

All Clients have the Responsibility:  

1. Let the staff know if they don’t understand their rights and responsibilities, or any program 

requirements. 

2. To notify staff if they are unable to keep an appointment or scheduled meeting. 

3. To actively participate in the services offered.   

4. To let staff know if they are dissatisfied with the service(s) and give staff a chance to correct the 

problem(s). 

5. To let staff know if they need alternate forms of communication, including the use of translators, 

sign-language signers, TTD machines, and other communication tools. 
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CLIENT GRIEVANCE PROCESS 

 

To access the grievance procedure when you, the client, feel that your rights have been violated: 

 

1. First, discuss your concerns with your assigned direct service worker or case manager.   If you 

do not feel that you can discuss your concerns with them, contact the direct supervisor. 

2. If you feel the supervisor has not addressed your concerns, contact the Program Management 

Team (program manager and/or Program VP). At that time a case review will be conducted to 

review your concern and assure that all agency and legal guidelines have been followed.   

3. If you are not satisfied with the Management Team response, you may file a written grievance 

with the Senior Vice President of Programs. This written notification should include your 

complaint and all steps that have been taken to resolve this concern. 

4. The Senior VP of Programs will review the case and respond in writing to you within ten (10) 

business days of receipt of the grievance.  

5. If you are not satisfied you may request in writing that the President/ CEO review the 

grievance. The President CEO will respond in writing to you within ten (10) business days. This 

decision is final. 

 

I have reviewed and received a copy of these rights, responsibilities, and procedures. 

 

 

___________________________________________________________________________________ 

Printed Name     Date   Signature 


